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management communication skills (2) acceptance of the capabilities and characteristics of the vocational high
school students are fully consider the content selection and presentation style. and strive to do. theory enough
for the degree. moderate degree of di@iculty. overall reflect the principle first. the skills to follow up the case
synchronization. training place writing characteristics. Type 1.3 communication barriers Contents: 1.1
understanding communication module management to communicate the basic problem 1.2 communication
and training strategies to overcome the 1.4 management to communicate knowledge questions Case title title
module 2 recognize listen listening skills 2.1 2.2 listen barriers and strategies 2.3 e@ective listening skills 2.4 to
listen to questions and feedback knowledge questions Case Question training questions of 3 modules verbal
communication skills 3.1 understanding verbal communication knowledge-title case 3.2 negotiations the 3.3
lecture 3.4 Conference title training to Question 4 modules written communication skills 4.1 understanding of
written communication 4.2 enterprise basic 4.3 cover letter and resume knowledge questions cases of clerical
writing skills questions training questions 5 module communication skills of non-language sterile 5.1
understanding of non-verbal communication 5.2 body movements 5.3 facial expressions 5.4 the apparel
deportment 5.5 the paralinguistic 5.6 environment communicate knowledge questions Case Question training
title 6th module interpersonal communication skills 6.1 understanding of human interpersonal communication
6.2 people communicate with the skills 6.3 Interpersonal conflict handling knowledge questions case questions
training questions 7th module team communication skills 7.1 understanding of team communication 7.2 team
communication skills knowledge questions case questions training questions 8 modules organizational
understanding of organizational communication of communication skills 8.1 8.2 8.3 Organization of
organizational communication skills crisis...
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