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Do You Want to Keep Your
Customers Forever

By Joseph B. Pine, Don Peppers, Martha Rogers

Harvard Business Review Press. Paperback. Book Condition:
new. BRAND NEW, Do You Want to Keep Your Customers
Forever, Joseph B. Pine, Don Peppers, Martha Rogers, This
classic article shows how to make mass customization and
efficient and personal marketing work by putting the producer
and consumer in a "learning relationship." Over time, this
ongoing relationship allows your company to meet a customer's
changing needs over time. Furthermore, as your company
develops learning relationships with its customers, it should be
able to retain their business virtually forever.
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Very beneficial for all type of individuals. I have got study and so i am certain that i am going to going to read through
once again once again later on. I am just happy to let you know that this is basically the greatest publication i have
study during my own daily life and could be he finest pdf for ever.
-- Pr of . Nelson Fa r r ell MD        

A brand new e-book with a new viewpoint. I actually have read and so i am certain that i am going to gonna read
again once more later on. I am quickly could get a pleasure of studying a published ebook.
-- Ana sta sia  K er luke      
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