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framework for information exchange along the supply chain. In chapter 4 it is then necessary to discuss the
impact of information technologies on facilitating the management of supply chain activities and processes.
The fiFh chapter follows from the previous one by establishing how technology facilitates the physical
movement and storage of inventory in warehousing by addressing the most used supply chain soFware:
warehouse management systems. The final chapter summarises the main results of this thesis. 68 pp. Englisch.
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