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Cengage Learning, 2000. Book Condition: New. Brand New, Unread
Copy in Perfect Condition. A+ Customer Service! Summary: Chapter
1: Lodgings. Chapter 2: The Hospitality Business and You. Chapter
3: Classification of Lodging Facilities. Chapter 4: Front-Office
Operations - Reservation. Chapter 5: Front-Office Operations -
Registration, Luggage, Room Keys, Information, Mail, Telephone.
Chapter 6: Front-Office Operations - Accounting and Checking Out.
Chapter 7: Housekeeping, Engineering and Security. Chapter 8:
Food and Beverage Department. Chapter 9: Sales and Marketing,
Meeting Planning, Servicing...
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This created pdf is excellent. We have read through and i also am sure that i am going to going to study yet
again yet again in the future. You will not truly feel monotony at at any time of your time (that's what
catalogues are for concerning should you check with me).
- -  Myriam Bode

Complete guide! Its such a good go through. It is rally fascinating throgh reading period of time. Its been
written in an extremely basic way and is particularly only after i finished reading through this publication
through which really changed me, change the way i really believe.
--  Mrs.  Macy Stehr 

A must buy book if you need to adding benefit. It really is writter in straightforward words and not difficult to
understand. I am just pleased to let you know that here is the best ebook i have got read through in my
individual daily life and may be he best book for ever.
- -  Prof.  Charles Boehm 
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